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Privacy Notification

UBank is a division of the National Australia Bank Limited, and we are committed to respecting your right to privacy and 

protecting your personal information. This notification covers National Australia Bank Ltd ABN 12 004 044 937 and its related 

companies (the ‘Group’). It includes all the banking, financing, funds management, financial planning, superannuation, insurance, 

broking and e-commerce organisations in the Group. The notification tells you how we collect your information, what we use it 

for and who we share it with. It also points out some key features of our Privacy Policy www.ubank.com.au. 

How we collect information from you
We’ll collect your personal information from you directly whenever we can. Sometimes we collect your personal information from 

third parties. You may not be aware that we have done so. If we collect information that can be used to identify you, we will take 

reasonable steps to notify you of that collection.

How we collect your information from other sources
Sometimes we collect information about you from other sources. We do this only if it’s necessary to do so. Instances of when we 

may need to include where:

• we can’t get hold of you and we rely on publicly available information to update your contact details;

• we need information from an insurer about an insurance application you make through us;

• we are checking the security you are offering through public registers and our service providers; and at your request, we

exchange information with your legal or financial advisers or other representatives.

When the law authorises or requires us to collect information
We may collect information about you because we are required or authorised by law to collect it. There are laws that affect financial institutions, 

including company and tax law, which require us to collect personal information. For example, we require personal information to verify your 

identity under Commonwealth Anti-Money Laundering law.

How we use your information
We use your information to provide you with the product or service you asked for, and for other purposes including:

• giving you information about a product or service;

• considering whether you are eligible for a product or service;

• processing your application and providing you with a product or service;

• administering the product or service we provide you, which includes answering your requests and

• complaints, varying products and services and managing our relevant product portfolios;

• identifying you or verifying your authority to act on behalf of a customer;

• telling you about other products or services that may be of interest to you, or running competitions and

• other promotions (this can be via email, telephone, SMS, iM, mail, or any other electronic means including via

• social networking forums), unless you tell us not to;

• assisting in arrangements with other organisations (such as loyalty partners) in relation to a product or

• service we make available to you;

• allowing us to run our business and perform administrative and operational tasks, such as:

• training staff;

• developing and marketing products and services;

• risk management;

UHomeloan 
Document Checklist
__

PAYG Salary/Wages

PAYG Salary/Wages

Overtime/Commission

Bonus Income

If full time or permanent part time

Provide one of the following:

You may be required to provide one of the following:

If contract or casual

Self-employed

If you receive overtime/commission 
income as a part of your employment and 
have received it for a minimum of 6 months

If you receive bonus income as a part of your 
employment and have received bonuses for 
the last 2 financial years

We’ve put together this handy checklist to make providing your verification documents easy and stress free. 
 
This is only meant as a guide as not all points will be relevant to your individual circumstances.

Applications will be referred to our assessors and as a result, we may also ask you to provide additional documentation 
or information which will assist them in completing the assessment of your application.

V3.0. Effective March, 2018

Two most recent payslips (the most recent being less than 60 days old) 
showing your name, employer details, pay period, gross income and Year to 
Date (YTD) income.

Two most recent payslips (the most recent being less than 60 days old) 
showing your name, employer details, pay period, gross income and YTD 
income.*

Last 2 years financial or business tax returns.

Last 2 years individual tax returns.

Notice of Assessment to confirm lodgement of individual tax returns.

Payslips showing your bonus payments for the last 2 financial years.

Payslip(s) showing overtime/commission payments*

Signed letter from employer detailing the 2 bonus payments.

Six months bank statements showing your full name and regular income 
credits (the most recent being less than 60 days old).

*If your YTD income shows a figure less than 6 months, payslips will need to be 
supported by a PAYG summary or personal tax return for the last financial year. 

*If your YTD income shows a figure less than 6 months, payslips will need to be 
supported by a PAYG summary or personal tax return for the last financial year. 

INCOME
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Rental Income

If you’re currently receiving 
rental income

Copy of rental receipt issued by the real estate agent that is not 
more than 60 days old showing 4 weeks of rental payments.

Copy of current formal residential tenancy agreement with bank statements or 
transaction listings (the most recent being less than 60 days old) showing your 
name, account number and at least 2 direct credits.

Or, if a privately leased property

Government Benefits*

If receiving Family Tax Benefits

*Must be considered regular and consistent and 
have been received for a minimum of 6 months

Centrelink Statement of Benefits (the most recent payment being less than 60 
days old) showing your full name, benefit payments and the date from which 
you started receiving the benefits.

Six months bank statements showing family tax payments.
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Child support or maintenance* Provide all of the following:

If you receive this income and the 
Maintenance Agreement/Child 
Support Assessment is registered 
with the Child Support Agency

The Agency Child Support or Maintenance Agreement.

Six consecutive months of statements or transaction listings 
(the most recent being less than 60 days old) showing name, account number 
and regular child support or maintenance credits.*Must be considered permanent for the 

next 5 years

ID Documents Provide one of the following:

A copy of your Driver’s licence which clearly shows your signature, photo, full 
name, DOB, expiry date, current address

A copy of your passport which clearly shows your signature, photo, full name, 
DOB, expiry date.

PERSONAL DETAILS

Credit Card

If you’re refinancing your credit card

Three consecutive months of statements (the most recent being less than 60 
days old) showing your name, card limit and balance.

IF CONSOLIDATING ANY OTHER DEBTS

Personal Loan

If you’re refinancing your personal loan

Six consecutive months of personal loan statements (the most recent being 
less than 60 days) showing your name, account number, lender details, current 
balance and transaction history. Transaction listings can be accepted provided 
they are accompanied by a bank statement and display your account number. 

Home Loan with another  
financial institution

If you have a loan with another lender 
and it’s not being refinanced

A home loan statement, internet account summary, internet transaction listing 
(none of which should be older than 6 months) or a loan contract; showing 
your name, account number, loan limit, interest rate and expiry date of the 
loan or remaining loan term. For interest only loans, the documentation will 
also need to confirm the expiry date or remaining interest only term.

Contract of Sale (COS) Copy of the full COS. For NSW and ACT, this needs to be signed by at least 
one party. For all other states / territories, it needs to be signed by both 
parties

NEW PURCHASE If you’re purchasing a new property you will also need to provide the following documents

Rental Income Provide one of the following:

If rental income is to be earned 
on the new purchase

Market appraisal from a Real Estate Agent dated within 60 days of application 
submission.

Lease agreement confirming property address, owner, amount and frequency 
of actual or prospective income.

Evidence of ownership

REFINANCE If you’re refinancing your loan from another lender you will also need to provide the following documents

Most recent Council Rates Notice within the latest financial year.

Existing Home Loan 
Statements

Of the loan you’re refinancing

Six consecutive months of home loan statements (the most recent being 
less than 60 days old) showing your name, account number, lender details, 
current balance and transaction history. Transaction listings can be accepted 
provided they are accompanied by a bank statement and display your account 
number.
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IF YOU HAVE OTHER HOME LOAN(S) NOT BEING REFINANCED


